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The role of the information officer in municipalities is vital in improving the citizen
experience and raising their level of satisfaction, as they play a fundamental role
in providing citizens with the necessary information about municipal services and
operations. By receiving citizens and guiding them effectively, the information
officer contributes to reducing congestion and confusion, making it easier for
individuals to access the required services quickly and efficiently. It also
enhances transparency and reflects the municipality’s commitment to improving
the quality of services provided, as it works to address complaints and respond to
individual needs, which increases trust between citizens and local administration.
Therefore, developing the skills of information officers and providing them with the
necessary tools can contribute significantly to creating a more responsive and

satisfying municipal environment.
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